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Dear Valued Customer Thank I am pleased to announce
that Susan Rungren has been
selected as the Assistant
General Manager for the City’s
Water and Wastewater utility.
Susan’s new role will fill a key
management position that
supports the City Council’s
priority of maintaining a
sustainable environment by
diversifying and protecting

Ventura’s local water resources.
In her new role, Susan will
shepherd key future water
supply projects such as the State
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Introducing Summer 2018
Conservation Campaign
95 Ways to Save - Test Your Water IQ

Ventura Water has partnered with Cumulus Radio to feature 95 Ways to Save
during the days of summer. This month’s water-saving tip is: periodically check
your irrigation systems for leaks. Your irrigation system could be wasting water
without you knowing it!
Are you a water wizard? It’s time to Test Your Water IQ! Take Quiz # 1 before
June 8, 2018 to enter to win a 32 oz. Hydro Flask donated by Real Cheap
Sports.
*Winner will be announced Monday, June 11, 2018
*Winners must be available to pick up their prize at 336 Sanjon Road, Ventura,
CA 93002

Faces
of Water
Daniel Park
Engineering Aide
The stories of the people who work to deliver and
protect Ventura’s water.
1.) Describe your job.
I research record drawings
and geo-reference them to
the City’s parcel layers and
aerial imagery in order to
record city water assets into
our Geographic Information
System (GIS). Information about
water assets includes locations
of water lines, valves, and
hydrants. Attribute information
such as type of material,
diameter, and install date are
also recorded. Occasionally,
I get special assignments like
making maps to be included
in a report or creating ESRI
format GIS layers, also known
as shapefiles, for others to use
on their computers.
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Water Interconnection Project
and the VenturaWaterPure
project that will maximize the
reuse of recycled water. She
will work closely with Ventura
Water staff and the Public
Works Department, as well as
stakeholders and community
organizations to meet longterm water supply demands.
Susan began her career with
the City of Ventura in 1999 as
the Utilities Engineer for the
City’s Water and Wastewater
Divisions and she has served as
the Water Resource Manager
for the last seven years. Susan
is a longtime Ventura resident
along with her husband Jeff,
daughter Aubrey, and son
Trevor. She is an avid runner,
enjoys the beach, and outdoor
activities. Please join me in
congratulating Susan in her
well-deserved promotion.
Sincerely,

Kevin Brown,
Ventura Water General
Manager

2.) What do you like best about your job?
Mapping and familiarizing myself to what’s going on underneath us. Working
in this field introduced me to a world I didn’t know existed. On my second
month on the job, I had the chance to tour the wastewater facility and saw a
giant sewer fitting. Getting an opportunity to see what’s hiding right beneath
our feet was an eye-opening experience. Having mapped portions of the city
for over eight months, this city – in fact, all cities I travel to – does not look the
same way as it did before starting.
3.) How did you get into the water industry?
I was registered on the email list for the Geography Department at UCSB. As
soon as I saw the email, I immediately sent out my cover letter and resume—
the rest is history.
4.) What is something unique about yourself?
When I was 19 I joined the Marine Corps Reserve. Fresh out of basic training, I
was sent to serve on active duty for the Inspector & Instructor Staff (I&I Staff),
which was responsible for scheduling and training reserve Marines. Among the
responsibilities of the I&I Staff is to schedule and conduct training, and they
are involved in their local community. As a result, I’ve been involved with Toys
for Tots, Color Guard for deceased Marines, and in reuniting troops with their
families. These experiences have made an enormous impact on my life and
continue to play a significant role in how I view my role in the world.
5.) What are your favorite hobbies?
Playing billiards and studying martial arts.

Control Your Watering with a
FREE Rachio Smart Sprinkler
Controller and Toro Precision
Sprinkler Nozzles!
According to the Environmental Protection Agency, as much as 50 percent of
outdoor water waste is due to overwatering caused by inefficiencies in irrigation systems. In an effort to encourage water conservation, Ventura Water is
offering premium smart watering technology and professional installation to
customers for free!
Smart controllers take your local weather data, soil, and plant types to create
a customized watering schedule. Smart controllers give you remote access to
your irrigation system, allowing you to control your sprinklers from your smartphone.
There are currently fewer than 250 controllers available in this program. Don’t
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Upcoming
Gardening Classes
RSVP here or to view the full
schedule click here.
June 9: Drip Irrigation
Workshop
Location: A Smart Garden at
33 Palm St.
Time: 10 a.m.
Industry experts from Toro
Company will teach the many
benefits of drip irrigation and
how to install and maintain
drip irrigation in your yard.

miss this amazing opportunity to save money and water.
Apply here while supplies last.
Program Requirements:
• Participants must be a Ventura Water customer.
• Participants must have an existing installed and functioning analog 		
controller.
• Participants must have WIFI signal on site.
• Participants must submit a complete application and hold harmless release
form.
• Participants can apply for a maximum of two controllers per address.
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